
Student Questions for Award Letter Review

1 	 Does the award letter state the school’s COST OF 
ATTENDANCE (COA)? What are the actual direct versus 
indirect costs?

2 	 Is the HOUSING STATUS and ENROLLMENT STATUS on the 
award letter correct?

3 	 If you are awarded a GRANT OR SCHOLARSHIP based 
on scholastic achievement or talent, is it renewable each 
year? Is there a minimum grade point average you have to 
maintain? Can you switch majors but keep your grant or 
scholarship?

4 	 If your package contains LOANS, what are the INTEREST 
RATES of the loans that are offered to you?

5 	 Have they included the PARENT PLUS LOAN on the  
award letter?

6 	 What is the ESTIMATED BILL for this year in college?*

7 	 What is your EXPECTED FAMILY CONTRIBUTION (EFC)? 
How does this compare with what the college is really 
expecting your family to pay?

8 	 If you receive OUTSIDE SCHOLARSHIPS, will the college 
change your award letter? Does the college engage in 
DISPLACEMENT?*

9 	 What are the NEXT STEPS to accept or decline the financial 
aid awarded if a student decides to attend?

10 	 Is this award letter TENTATIVE, ESTIMATED,  
OR PENDING?*

* Examples of 6, 8, & 10 do not appear on this award letter
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